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Lifeline & Link Up Programs
Programs to assist qualified, low-income customers.

R",lated Information

Stay
Connec:ted.

LileUne lind Link Up Ire prtJlnlm, crt'fenn!l wireless te'lephoOl.· diKOUIlU
to qualified, low-Income CUitomen.. Under the Lifeline proerllm. eU!llble
subscriben. may rl!tel"" discounted cell pllone service from Sprint.

Link Up lutlunce b also Ivailable and helps qu.lIfied, low·income
cl1lllomers ply up tlJ one·half of the Lifeline wrvlce activation fee. You
auttllTliltlcally qualify for Link Up if yt:Iu y.tilfy the requirements lo
receive Lif~ine, and you may only receive the link Up discount once at
Ule lolIme address. Restrictions Apply.' See if you q'l<lllfy.

How Much Can You Sav.?
You can save up to 51 J.50 per month OIl eltsible LIfeline plans in mosl
states. II you live DfI Fedel1l11y·recognized Triball..llnds, you may ql3l1fy
to rec:eive serviCf for as little lIS Sl. 75 per ITlOf1th.

How to Apply
If jItlu live in a st.te that adminbters Itt <7Wl1 lifeline pros ram, jItlu must
satisfy tile elisibillty requirement! that appfar In your state's Lif",hne
application form. To s",t your application, <;UdI on a particpatinJ ttat""
in ttIP table below, and mal( It to tile addren provided. You can abo call
Sprlnl at 888·408·3)06 ror rurther nslstance. Remictiont Apply.'

hrtlclpatlnl States:

,i,latl21mJ [OW! ('lcw York Utall

,l.nl()l1~ ~ ..n~a~ ('larth (Molin,l Vugini'l

I:Hkansa$ Kentucky P"l1nwlval1ia Wa~hjn~t(Jn

Honda L<Jvi~Iana Pueno Rico - Wen \li'~iJlia

£rI~ll~1I

{;("[)'1I ii'\ MlChl'll,ln
Puerto I\ICO

WI~consin
Spanish

Hawaii .I,I-hmslppi TennC"l-~e

IndidJl~ ('lcw MexiCQ [e,.;as

'Tile (II-,o:ol.il11 (,InW1\ W ~pph('d le, ~CT.I"'-,ltic.n ," lJl~t21\l~ll"n rl1¥£lO' you PdKI
rJT)or tQ ';I~n"l~ 'JrJ lOt Ufo:'lllll' ~'~lS!.iln(t·. I'll',' .11"Jilml (iHlT~JI b" i,ppl1l-.-rJ 'p l!w
r,lJrrhd'" ,"" "-,,tom.. , f'q\lipm,,"\. Othi-r r",{rld","' mal' appl',

Get details on Low Income
ptlliramt administered by
Unhifrsal Service AdministratIve
Company (USAC/.

Ledm more

four P,lv",y R;~hl.' N",>p\~lll~ 1.1<,' P'>lLcY ~~,1 ~I,,)l~r Ar,"""tnl""t [· ...rl",,)hlll,'OCB I .1,.-1" ~I<'w (",\t".. ~ L\ I ("M,l S,~" Up

~ lOJ'\l 'il>tlnl. ,Ill "~Il\' ""_~" ..,-J

http://www.nextel.com/en!services/callingluniversal_1 ifeline--'program.shtml 10/5/2009



APPLICATION FORM - LIFELINEILINK-UP ASSISTANCE PROGRAMS
(Please Read All Instructions Before Completing)

LIFELINE/LINK UP ASSISTANCE PROGRAM

LIFELINE

0 Eligible subscribers pay $16.49 per month for Lifeline service from Sprint Nextel, which is a discount off the CUTTent

$29.99 monthly reeurring eharge (MRC). Eligible residents of federally-recognized Tribal lands pay $1.75 per month for
L1feline service. Lifeline subscribers may purchase a reduced-cost Lifeline phone.

0 Lifeline service includes 200 Anytime Minutes and Unlimited Night and Weekend Minutes, which may be used for local
or long-distanee ealls. (Night and weekend minutes may be used before 7:00 am and after 9:00 pm Monday through
Friday, and all day Saturday and Sunday.) Lifeline service also includes Voice Mail, Call Waiting, Caller ID, Numeric
Paging, Roaming and Three-Way Calling at no additional charge. Call forwarding is 20¢ per minute. Nextel Lifeline
service includes 100 Walkie Talkie minutes at no additional charge. Roaming not included in Sprint Affiliate territories.

0 Lifeline service is only available in limited geographie areas. Lifeline assistance is only available for one wireline or
wireless phone line per household. Data services and other enhaneed services or features, internationa/long distance and
access to "900" numbers are not available to Lifeline subscribers.

0 You may be charged a service deposit based on your credit history. Lifeline subseribers may avoid paying a service
deposit by choosing an aecount spending limit (ASL) of $75 or less. Access to emergency services by dialing 911 is not
subject to any aceount usage limitation.

0 A charge of 45¢ per minute applies to usage in addition to the amounts included in the plan.
0 Lifeline serviee plan minutes are only available for calls within Sprint Nextel coverage areas - coverage maps are

available at \\.ww.sprint.com, \\r\\rw,ncxte1.com or at any Sprint Nextel retail location. Off-network roaming calls in Sprint
A[filiate territories are 45¢ per minute.

0 Lifeline service from Sprint Nextel is subject to the terms and conditions included in your Subscriber Agreement. Lifeline
serviee is subject to a minimum two-year term. lfyou are already a current Sprint or Nextel subscriber, your existing
calling plan will be terminated and an early termination fee of up to $200 may apply. You will be eligible for Lifeline
service only if your aeeount is in good standing and no payments are past due.

0 Other restrictions may apply.

LINK Up

Link Up will pay one-half of the $36 service activation fee, or $18. Eligible residents of Tribal lands may receive an additional
credit of up to $70 to cover 100% of the service activation or installation charges between $60 and $130. You may also reeeive a
deferred schedule (of up to one year) for payment of the diseounted charges for eommencing service at your principal residence.
You may only receive the Link Up discount onee at the same address. The discount cannot be applied to activation or installation
charges you paid prior to signing up for Lifeline service. The discount cannot be applied to the purchase of customer equipment.

2009 FEDERAL POVERTY GUIDELINES
Household Size Household 1350/0

Income
1 $10,830 $14,621
2 $14,570 $19,670

3 $18,310 $24,719

4 $22,050 $29,768
5 $25,790 $34,817

6 $29,530 $39,866
7 $33,270 $44,915

8 $37,010 $49,964
each additional $3,740 $5,049

person
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Lifeline & Link Up and customer service IAT&T wireless services

Skip To Content att.com Wlrelc!'>s c!ome Personal

Page 1 of2

BUSln~ss Center About U!> My Account

~at&t
FiI'1d 1I Store Cover,lge Viewer Espanol Cart \;:t S••rch -

Why AlKr Wm:!I'~SS BasIcs 1-1essilQlnQ & Internet Riugrolles & DownllJdds MusIc I'J Video International Pesuurce"

Go Gre(m

Be Sens,bl~'

Community Support

Pilr~nlal Contl"ol ..

5mMt 1..lmlt~· for

Wireless

Lifeline & Link Up

ATB1 'S proud l() oner (.'elmo and l.lnk Up selVlce, wh,..:I, proVides discounted ser",ce fo' l1'rg,t"c:
customer!., (Dl'ta,ls i!I"~ nrovlded en EspClnol,j

At th,!> l,me, th"~1! prQ9rams ,'H'e Dilly offered In Illll,ted "nli'l~, To [1etermln~ ,f Ufellne <'End l.lnk Up
alp. ,Wilil"bl~ ttt YO\H prinCipal I'esldence, plettse see the IHlks t,~low fOI sl:"lt~-speelf'e qUdl,f,cO"ltlons;

r'lEd'il Net Pi.\rental
Contl'ols

CT]I; Cr:>n.<;urn"r Co(Je

Cell Plwl'~ l{eu',r/5
S::f'c.llrIJY

Alal)<lmJ

AI,,~k,l

j(1.lho

K0rltucky

LouIS<<Jna

MlctliSl<ln

MI~~,,,,,,ppi

O, ...gon

1 eXil~

V"'o;.Jlrlld

Wash,ngton

West VI!)I,l1ld

WiSCOnSin

Puerto P'CO

(mer<)~ncy'

PreP<lr('(1n(''.'s

HI~'dlttl " SCllo:!ty

Inforrn;;ltlol'l

D IsatJ"'ty PesoLJI ces

Program Overview

Lifeline
l.lr~llne I" a government aSSlili'lncp. prD\Jram thilt offers qualified, low·lm:ollle c:uslomel"!; '" dlscounl
on Ih~lr 1ll011,hly Wireless phone bill ,'n hrnlt",d geographIc MeilS lifeline <'E55lstance I~ r)nly aw"I,ll,lp

fOI' one phone per h(lElsehold, D"L;1 ser.... ,ces, Tel:"t [Jle.ssaglng and athel enhancp.Q sel'VICPS vr
features, lnu,rnatlClnal long d'stil('fe am1 ac.cess to "900" numbers are not e11,f(lliable tD Llf[IEJ1~

custorner~. Othel' restrlC!,ons Illd'r' <lpply Piease refel' to your sta[~ sp~(~flc Informal,on for dl!lalls

Link Up
L'I1~ Up provld",s qU(llit'led consumel's il r~duc!!d on~-tlrne (lct:lvatJon tee tor new wErale~~ prlene

How much Cfln I save with Lifeline and Link Up?

LI(I~line s~r",,<.e I" dlscounled dapend,ng Or1 lhe f~deT",1 and stiltl! SlJppwt Lrlilt'S dl,failable 111 YOUI

<lIed, <!r,d L,nk Up pays 50 peromt or d eU5tomer'!i onct,rnl! <:I([IV<:lnon fee AT&T WilIV(;!S tile uther

50 perae"t forellg,ble consumers, so aetlv,H,on '5 freE'

H you liv"! on tnbal l<;ln(lS, yau could (]uall/y 1'01' [nnanCE'd L"ellne ~,UPPO'T, WhiCh can r!!Cluce your

wlfE'les; b,11 to as littlE' ~s $1 pf!r rnonth,

Are there itny restrictjons?

Yes You me ('IICllbl", for L:fehne support on on~ phone line bilsed on your prln(lpal r~sldel'\ce. and

Dilled to you I' n"mrc, YOli can only rl:'C<:IVe link Up benefits once at the sam!: adDreSS. 1'1'%e
benefits can onl V be ,lpplled t(lward YOJr act,vatlOn fee" never toward your PUreh(ls€' 0' equl,"11ICnt
Finally, you can't apply your I_Ink Up benet,ts to ilny activation charge~, you Pil'd priOr tD ~lqnln'1 UP
for ttl~ Llfelme <lnd Link Up prGqrilrns

Whillt is my c"lling "rea?

$8"; tiltJle below for a bmdlure With yoU'- ~tate'5 call"19 Mca.

How do I sign up?

Curnplet.e tr,e Uh:;!Ine and l.lnk Up dppllCMlon fOI'" from the ta!JIt: below aCId rni'ld It [0 tile r::lII'Jwing

0ddre.ss,

ATt'-T

Lllclln'! - Link Up
l.l1~ W. Cherry St.
Vermillion, SO 5"7069

If you ar" '1I1i!1bll'! to pnnt t~~ oJr.piEcanon from tn,s Site, rilll I-800-377'94S0 f'rom lO'OOArJl -
7: DO PM CST for nlore Ir\forrTldtloh. ApplicatiOns thilt are not Ulmpl~te!y filh:d out, 18q,ble, I)r slQroed
Will be retull1~(j

l"uenD Ril:O rc."jdents:

AnT
Lift!I,,'e l,,'k up
1',0 Box 19283"
San ,1u,m, PR OO;)1'l';c6JQ

If you ar-e unable to l'lr111t th", application from tlll~ sitl?, call 107'405-5463 f'0m 8'00A~~ - 5'OOP~~

r::ST tot more mfOrITl(lt,on, Appllri.'ltlons that <lre not completely fille<1 out, le\jd'J'Ii', 01 ~Igned w,11 be

returned

Qualifving State

Aiabama

Application Form

English

http://www.wireless.att.comllearnlarticles-resources/community-support/lifeline-link-up.jsp 10/5/2009



Lifeline & Link Up and customer service IAT&T wireless services

Qualifying State Brochure· ApplicatIon Form

Ali!lsk<l F.,nghsh/Esrnll'iol Engl,,,I, Espanol

Idaho fnghsh/EspaP\DI f.ngllsh E5paPloi

KentocKy ~ngllsll/E:!'.pilf'ocl I::nghsh !:sPC'Jflol

LOUISllIn;, Englosh/EsPdhol English Espanol

Mlchlg,ln I:-n lllish/Espai1ol EnQI'sh EspaPlol

MississiPPi F.:ngllsh/t:~par'\ol Engl'sl' Espap\ol

Oregon Engllsh/Esp"iiol Engl'91 f:f,pilnOI

Te:o:ao; E;nghsh/8.p<l~lll £ng llsl1 E;;panol

VirQIr'lliI Eno!rsrljEspanol I:IlCJllSh ~spar1ol

Washington Enghsrl/Esoai\ol lOngiish (spanol

West VlrQlnla ..

Raleigh, Fayette,
Greenbrier, Monroe, Not allaili!lble

(;ngl,o::h
Not available

Summers, Mercer, at thiS time at thiS time
McDowell, or Wyoming
Counties

West Virginia" Not available
En'liisn

Not avalllltlle

Remaining Counties at thiS time at thiS time

WisconSin Engiistl/EspiUlol English Espa/lol

i>uerto RICO fngl,sh/Esp<Jnol
~'n91Ish Espal~ol

[I,U\r>j Fnghsh (r<AP) r:~,pdl\OI

'L,f!;llne and Link Up SCry;(o:!s may not be {llla;I",!)lo:! ,n all iJIf~<l!> Of tile state In WhiCh ,t IS OfIered, To

determ,ne 'f lAc,llne 2l"d L,nk Up are. oivallilbl" at your pnnopal n::slden,:e, ple<lse conta(t mJr

Lifeline custorno:!r s~rvlt:e rll\JresentatlVo:!S al 1-aDO- 377-94 50 Sp,lIl1o,tl tr21rlslatlon 01 OC'Jchur<,

Inclu(1l?o In pdl.

What if I no longer qualify ror prognm benefits?

Y')u;Jrt: respol1sible ror notlf~II''j AT&r when you 110 longer ;ne':!t the applll;dble el'glbll,ty

rl'qulr('rnents tOI the Pruqlanl >'Iltl"n (5) di:lY~ (1.DAr·\ to 71','.'1 CST) of becoming ;)ware of ~iI(ll

Iflc<IIQ'b,hty. At thvr [Hne, you'll stop l'ec('Jlvlng rnf'.m.

Addltlonlll termfi and conditions

L,!r,lrnf> ami Link lip are 5L1b1f>Cf to the t('.-m'; and conditiOns fQlmd In the Terms of S(,rv,c(" R."te

Plilrl .lm)(11UI'€, ,Hid Lllehne al1(j Link Up ContraCt Rider found ITI U,', dp:Jl,catlon

Additionlll questions?

Please call our Lifelln~ cu"tlJm~r ser/ico:! repr~sent"tl\.,,,,~, Mon,jay thrOUl)h Fndily from 1{} OOAf" 

"l'DOI>~~ CST 1IlleOD··3l7·9450.

W,rel(-SS Sote r~ap W,le-leS's SerVICo:! Agf("ement Cell P!1on'.! Recor<ls SecUI'lty

Pnvacy POIi(~ (;;"H!I'" Contan Us Tt!nn~, 01 Use

<.~. 2009 "'Tr.1 rn,~II".nJ~1 r'rwwrl'y
All rlgllts "'.';Ct~ed. Jl.T8.1, the Arbl I'-'Qu ,lOll! ~II other AT&T m~r'~" contained 1J."·.,,n ~'·e [r;ldemilr·~~ or Arf<.ol InU:"'lectu~1

Pn,lDl'rty ,1n%, AH.T dFfilmtetl comp~n,c~

Page 2 of2

~'h.,·'
':.:.:"

http://www.wireless.att.com/learn/articles-resources/community-support/I ifeline-link-up.jsp 10/5/2009
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Verizon Wireless

~.

VeriZJl!lwireless
Residential
Business
~

Page I 0[2

Location: WashingtDn PC ICOvorage Locator

Lifeline/Link Up Program

Discounted wireless phone service
for qualified low-Income customers,
Including residents of Tribal Lands.

What is lifeline and Link Up?
Lifeline and Link. Up are programs that offer wireless telephone discounts to qualified low-income customers. including
residents of Tribal Lands.

Lifeline provides a monthly discount 10 qualified individuals. Eligibility requirements and discounts vary by state.

Unk Up assists qualified low-income customers by paying 50% of a customer's one-time adivatlon fee, and Verizon
Wireless will waive the remainIng 50%. Restrictions apply.

How much can I save?
If you qualify for this program, Lifeline

can save you at leas! 58 25 a month on
your wireless bill, depending on the
state. If you rive on federally-recognized
Tribal lands, you may qualify for
additional discounts, which can reduce

your wireless service to as little as 51.00
per month.

How do I quality?
Eligibility requirements vary from slate to
slate. Only one Lifeline account per
household is allowed.

Check your slate's eligibilitY

Lifeline applicants must provIde two
proofs of 10 and certify under penalty of

perjury that they participate in an eligible
program

Are there any restrictions?
Yes, lifeline aSSistance is only available for one wireline or wireless phone per household. Lifeline! Link. Up assistance is
only available to a customer whose billing and primary residence address is the same. A Lifeline customer's billing
address must be located within Veflzon Wireless' designated service area. Lifeline assistance may not be applied
retroactively.

Link Up assistance may only be applied once to initiate service (for a single landline or wireless telephone line) at the
same address. Link Up assislance can not be applied to customer facilities or equipment, including the cost of your
phone. Link Up assistance may not be applied retroactively.

Lifeline Plans

Eligible Non-Tribal
Residents

Eligible Tribal
ResIdents

http://www. veri zanwi re Ie55. cam!b2c/1and ingpages/lifeIine.j sp 9/14/2009



Verizon Wireless Page 2 of2

Monthly ACC80S $25.74 $1
View Brochure and Coverage

Ifter applicable discounts Seled State ,.;

You will need the Free Adobe Acrobat
r--···'

Reader to view the brochure. Download
! Monthly Anytime Minute. 400 400 Acrobat Reader

Other servIces available:
Local Mobile to Mobile 1000 1000Calling Minutes • Basic YoicemaH

• Caller 10

• Call Waiting

Domestic Long Distance • 3·Way Calling
from within the Local • Call Forwarding
Coverage area. Airtime
charges my apply • No Answer/Busy Transfer

Other services such as data, text
messaging, pix, handset insurance, and

Per·Mlnute Rate After roadside assistance are not a...ailable as part
Allowance of Lifeline service. All charges, either
applies to incoming and
Dutgoing calls made after the 45¢ 45¢ recurring or nonrecurring, for any service or

applicable allowance is feature other than those included in the
exhausted Lifeline plan shall be billed at applicable

rates and charges. Restrictions may apply.

• Verizon Wireless Customer Agreement required. Other terms and conditions apply as set forth in the application and Lifeline brochure for
your state. Check Availability to obtain an application and brochure.

http://www.verizonwireless.com/b2c/landingpages/lifeline.jsp 9/14/2009


